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1996 Benton Foundation report:
“Buildings, books, and bytes”

B E N TO N The mission of the Benton Foundation is to articulate a public interest vision for the digital
age and to demonstrate the value of communications for solving social problems.

FOUNDATIQN
“xch | Site-Map

ton.org Community Media

s to ensure that media | The foundation’s history in the arena of Community Media has
and & public interest been twofold: 1) educating funders and nonprofits about the

account and ue this mission | potential of new media to address issues of civic and cultural
i C t 1 ack y i 1 " N N M

"If you plopped a library down. . .30 years from\
now. . .there would be cobwebs growing
everywhere because people would look at it and
- wouldn't think of it as a legitimate institution

because it would be so far behind. . ."
-- Experienced library user.
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Ne)ufin/ﬂ)rmatmm:\lhen and Now

Industrial Age Information Age
Info was: Info IS:

Scarce Abundant
Expensive Cheap

Institutionally Personally
oriented oriented

Packaged for Designed for
consumption participation
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change agent
Then and now In

2010
46% of adults use internet 75% of adults use internet
5% with broadband at home 62% with broadband at home
50% own a cell phone 80% own a cell phone

0% connect to internet 53% connect to internet
wirelessly wirelessly

<10% use “cloud” >two-thirds use “cloud”

= slow, stationary = fast, mobile connections
connections built around my built around outside servers
computer and storage
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dia ecology— then (industrial age)

Product Route to home Display | ocal storage
TV stations ~. phone Y assette/ 8-track
roadcastNV =~ radio

broadcast ra0 =————gStereo Inyl aloum

News
Advertising newspaper deli phone

\ / paper
Radio Stations non-electronic

Tom Wolzien, Sanford C. Bernstein & Co
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edia-ecology — now (information age)

Product Route to home Display Local storage
S——=— —3 TiVo (PVR) VCR

TV stations "4 V satellite radio player

Info ‘q“‘ S o

“Dail \ \yy’;\,! @ b-based storage
conte \ ‘\\7/» bod AN frver/ TiVo (PVR)

Cable Nel . gereo

Web sites satellite 9/‘\‘A‘ /// ponitor eb storage/servers
Local news 5 '\\\“‘"‘u 4’# cadphonk p/CD-ROM

Content frody ™ W fexpress denNg \w-‘. ; 'm e lite playe \ Il phone memory

individual ’,\‘" / storag ortable gam \‘ \ IPod
Peer-to-peer M\ ubcarriers / ‘\~ \‘ A\ cell phone/d) \ agers - PDAs
Advertising Mewspaper delivery \\\\ Non-elec UC Y\ \\able box

Radio stations camcorder/camera A/Palm

per

-reader /' Kind| orage sticks/disks
e-reader/Kindle

Satellite radio

\4

Adapted from Tom Wolzien, Sanford C. Bernstein & Co
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Product

TV stations

Satellite radid
e-reader/Kindle

7volzien, Sanford C. Bernstein & Co
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| edia-ecology — now (information age)
Product Route to hom
TV statio

ticks/disks
-reader/Kindle

Satellite radi

Wolzien, Sanford C. Bernstein & Co

Li Pew Internet Surviving in the new info ecology May 19-21, 2010
Pew Internet & American Life Project




Behold the idea of networked.individualism
Barry-Wellman — University of Toronto

he turn from
groups to social
networks = a
new social
operating
system
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/Informamsystemchange 1

Volume of
Information
grows
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Information ecosystem C

The variety of
Info sources
Increases and
democratizes
and the S—

December Tth, 2008

- - s I've been offline in a UK castle with wi-fi only in the basement (but I
VI S I b I I It Of n eW suppose that's a miracle) and then in a Haoliday Inn (what a fall) with
gawdawful and gawdawfully expensive so-called broadband so I'll take

this opportunity while sitting in the Apple store (hless it) to just join in

the chorus of celebration that Barack Obama pledged to fix our

-
XML
gawdawful broadband status in America, Mow let’'s speculate about & |
just how ambitious we can be, enera

# Horme

At the conference 1 just attended (a few posts on that later, when I # About Me (f Disclosures
# Ernail Me

- can be online for more than two minutes) there was talk of trying to
A i # Tag Cloud
el I al I‘ e I I l e tax broadband providers here to subsidize {(or some would say G
compensate) content creators, I think that's bassackwards. S
f - I
-
media.
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Social-networking

facebook

Upload Photos and Write Notes

Email:
Facebook, lets vou upload as many photo albums as wou want, You can upload phaot
and notes From vour mobile phone, YWhen vou tag vour Friends in photos, the phoke
Password: show up in their profiles,

Profile odit Friends v MNetworks »

F - 4 Ezra's Photos - Yosemite Winter 2006 Eii Phoans
argor Hassword:
O Mack tu Profile | Send a Message | Pake

Phabas 1 = 20 out of 39 | Back o Erva's Photes 12 mext

¥ Sign Up i T ]

57% of online adults use social
network sites

73% of online teens use them
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~50% of online adults post pictures online
~70% of online teens do that
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Posting.comments on websites/blogs

The Washington Post moimere

‘g I Just Saved A Fortune rnemm“g:
2 On My Life Insurance! s «
= - $500,000 Policy

g D'd YOU? [rravithly premmsh :

HEWS POLITICS | OPINIONS | BUSINESS LOCAL | SPORTS | ARTS & LIVING | GOING OUT GUIDE

SEARCH: | @ | Search Archives

washingtenpost.eom > Hation > Hational Security Hews

Your Comments Oi... ¢
U.S. was more focused on al-Qaeda’s plans abroad than for

homeland. report on airline bomb plot finds
By concentrating Unthe strateqic threat posed hy the al-Gaeda affiliate in Yemen and its plans for attacking L5,
i ’ for a direct strike inthis

Comments

ieffybear wrote:

Same fannies should of been handed thier walking papers, to excuse anyone along all levels ofthe chains is

ag close fo the action that happened as the action itself To allow those that should of been in control to remain
in cantral is insane atthe very least. President you are totally off base here, as the bhuck needs 1o stop at every
person at every level warking for the federal government. When it only stops with you then all we have is chag
B0 10 23200 Fhi

+, Report Abuse Discussion Palic

26% of adults post comments on sites

Pew Internet Surviving in the new info ecology May 19-21, 2010

Pew Internet & American Life Project




Twitter

A global community of friends and strangers answering one simple
question: What are you doing? Answer on your phone, IM, or right
here on the web!

&2
‘% FPlease Sign In!

Username or Email
Look at what these people are daing right now .. || |

Password

[ |
o o deradera=" "=« 7} ¥ |essthan & seconds ago from web | |
- [ Remember me Forgot?

- mwidmann | want to have that kind of stuff too! less than 5 seconds aga from
=]

19% of adults use Twitter or other status
update methods

8% of teens use them
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leeJoumal com

What is leeJuurnaI -:nm'?

LiveJoumal com i a fre e here on the Internet that allows
you to create and stotnize your wery o um']ivejoumal"...an i’(-%m

up -to-the-mmute log of whatever you're doing, when you're doing
t. It's free, it's fun, it's easy to use!

it. It's free, it's fun, it's easy to usel W
How do | use my LiveJournal?

11% of online adults keep blogs
14% of online teens keep them
>40% of internet users read blogs
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People’s vigilance

for iInformation
changes in two
directions:

1) attention Is

truncated (Linda
Stone)

2) attention IS

elongated (Andrew
Keen; Terry Fisher)

Information ecosystem change — 3

ANDREW EEEN
. . Lo
[he Cult of

the Amateur

Haw the democratization of the




/Informamsystemchange —4

YaHOO!, GROUPS

Velocity of
. - Best of Yahoo! Groups
information 9 : P

INncreases and
smart mobs
emerge

<

‘_J Best of all Yahoo! Groups

Featured Group

An anlineg community based an the warkplace, works
life and networking advice of author, commentator and
advisor Liz Ryan. Use this group to get advice from Liz
and fram graup members on careers, business,

M netwarking and warkilife issues. Supporing warking
people atthe intersection ofwaork and life.

Search for a group: | | l Search |

84% of online adults are in a group with online pre  sence
~50% belong to listservs or regular group emails
~40% get email- or text-alerts
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Venues of
Intersecting with
Information and
people multiply and
the availability of
Information expands
to all hours of the
day and all places
people are
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| /nformamsystemchaﬂge -6

The vibrance and 1) Augmented Reality
Immersive
gualities of
media
environments
makes them
more compelling
places to hang
out and interact

-- Metaverse Roadmap
Project

@ Pew Internet Surviving in the new info ecology May 19-21, 2010



. .
._"‘-—\.._

’ \R
" Information ecosystem change — 6

The vibrance and 2) Mirror Worlds
Immersive
gualities of
media
environments
makes them
more compelling
places to hang
out and interact

-- Metaverse Roadmap
Project
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_ %nformamsystemchaﬂge 7

(IR E-0% == e =] k=) p=lul

Valence (relevance) Te _[
: : I -00QIC |
of information 3 e

Improves — search e o] awaw
and CUStO m IZatI O n pew internet - Google News = =) o Google Blog Sear

FParents Don't Think Internet Good For Kids - Few Report on Pa

get better as we WebPraies

create the “Daily S —

[# Teens Online Mo Big Deal Ta Parents -

Me” and “Daily US” security Pronews

Top Stories

~40% of online adults get RSS feeds
~35% customize web pages for info they want
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Information ecosystem C

Voting on and
ventilating about
iInformation
proliferates as
tagging, rating, and
commenting occurs
and collective
Intelligence asserts
itself

31% of online adults rated person, product, service
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)Nfﬁt technology has do ocial networks

and the-role libraries can play in them

 Made it possible for organizations like libraries
to become “nodes” in people’s networks that
can help them solve problems and make
decisions

 Allowed for immediate, spontaneous creation
of networks that can include libraries

* Given people a sense that there are more
“friends” their networks like librarians that they
can access when they have needs
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/Neﬁ ecosystem has cha the role that

librarians-can-play in social networks

The four-step flow of information
e attention
e acquisition
e assessment
e action
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How do-you....

e get his/her attention?

— use your traditional services
(they still matter!)

— offer alerts, updates, feeds
— be available in “new” places

— find pathways to people through
their social networks
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How do-you....

\ |

* help him/her acquire information?

— MmMa
mec

Ke sure to offer services and
la In many places

— fino

new ways to distribute your

collections

— point people to good material through
links

— participate in conversations about
your work with your patrons
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~ How do-you....

* help him/her assess information?

—exploit your skills in knowing the
highest quality material

—aggregate the best related work

—when you make mistakes, seek
forgiveness
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~ How do-you....

e assist him/her act on information?
— offer opportunities for feedback

— offer opportunities to learn how to
use social media

— offer opportunities for community
building
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)Mﬁ 'good smetworkﬂand\social

networking) matter

e Healthier
e \Wealthier
 Happier

 More civically engaged = better
communities
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Thank-you!

Lee Rainie
Director

Pew Research Center’s Internet & American Life
Project

1615 L Street NW

Suite 700

Washington, DC 20036 U.S.A.
Email: Lrainie@pewinternet.org
Twitter: http://twitter.com/lrainie
+1 202-419-4500
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